To Whom It May Concern:

| am writing to share my positive experience with Evolv and recommend them to anyone who
is looking for a responsive and hands-on payment processor. Jason and his team helped us
seamlessly upgrade our credit card terminals at all four of our locations. They were there every
step of the way, ensuring everything worked properly and that we were able to continue
processing payments without any interruptions. It’s clear that they truly care about their clients
and are committed to providing exceptional service.

| was a little hesitant on switching because | use R.O. Writer and First Mile is the only payment
processor that integrates with that software. Jason assured me that the small extra step of
using side separate credit card machines would be well worth the savings. Their Buyer’s Choice
program eliminated all our payment processing fees saving me hundreds of thousands of
dollars per year.

Another thing that really stands out about Evolv is their responsiveness. Anytime we have a
question or concern, they are quick to respond and always go above and beyond to ensure we
are satisfied.

Overall, I highly recommend Evolv to anyone looking for a reliable, cost-effective, and

responsive payment processor. If you have any questions or concerns, please don’t hesitate to
reach out to me at 540-842-2767.

Respectfully,

Brian Stanley
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